
PREFERRED HEALTH CARE SERVICES 

2014 PSW Conference 

October 30th, 2014 

Best Western Hotel and Conference Centre, North Bay 

  
Health care is an evolving, ever-changing environment that can bring new 

opportunities, and challenges, for Personal Support Workers.  Join us for a day of 
education to learn skills that will help you to succeed throughout your journey 

through this constantly changing landscape. 
  

Program Highlights: 

Who Causes Behaviours (1/2 day in the morning) 
The goal of this interactive half day workshop is to provide an overview of dementia followed by an in-
depth review of the concept of “responsive behaviours” and the associated skill sets necessary for 
individual healthcare providers today. Included in the work during the session will be a focus on 
developing the skills necessary to be able to answer these fundamental assessment questions “Why is 
the person responding?” and “What are they responding to?” or “What are their unmet needs?” 
  

Give Me a Break (1 hour break-out session in the afternoon) 
This interactive workshop will introduce caregiver burnout and compassion fatigue as real issues for 
healthcare workers.  Through a series of fun exercises and discussions, participants will have the 
opportunity to explore the importance of self-care and how it directly impacts the ability to provide care 
to others.  Participants will leave with a smile on their face and a tool kit to help them cope with 
caregiver burnout. 
  

De-mystifying Schizophrenia (1 hour break-out session in the afternoon) 
A great deal of fear and misunderstanding surrounds the diagnosis of Schizophrenia both in popular 
culture and in the health care field.  This session will provide some insight into what it is like to live with 
a diagnosis of Schizophrenia and how symptoms can affect day to day function.  This session also aims to 
provide practical tools that Personal Support Workers can use to support people with Schizophrenia to 
be as functional as possible. 
  

End of Life Care (1 hour break-out session in the afternoon) 

This education session provides valuable information and thought-provoking discussion on issues related to the care 
of individuals, and their families, at the end of life.  Woven throughout the time will be reflections on the “Dying 
Person’s Bill of Rights” and the impacts of cultural considerations during this, one of the most intimate times, you will 
spend with your clients. 

  

Putting a Positive Spin – A solution focused approach to Caregiving (1 hour break-out session 
in the afternoon) 



Learn the essence of getting the most out of your day.  The profession of PSW’s is valuable and 
gratifying but like anything, it has its difficult days.  This session unveils some secret success tips 
on how to enrich positive interactions with your client or resident.  This session enhances your 
understanding and skills in relation to having a positive approach to a work life balance  

Cost: 

Attendance at the morning session, and two of the break-out sessions, learning 
materials, Breakfast, Lunch and refreshments are all included for: 

  

         Full day of education $120.00 plus HST per individual 

         Groups of 5 or more $115.00 each plus HST.  
  
Payment may be by Visa, MasterCard or cheque.  Please make cheques payable to Preferred 
Health Care Services 

  
To register, please complete the attached application and return to Preferred 
Health Care Services.  Space is limited.  Fax (905)771-2763 or email 
debra.sayewich@prefhealthcare.com 

  

Additional Important Information: 

         Cancellation Policy:  Refunds, less a $15.00 administration fee, will be given for 
registration cancellations received in writing at the Preferred Health Care Services office 
on or before October 10th, 2014. 

         No refunds will be issued for registration cancellations received after October 17, 2014.  

         Confirmations and receipts: Registration will be confirmed by email, unless you direct 
us otherwise.  Please call if you wish verbal confirmation. 

         Hotel Reservations can be made by calling  Best Western Hotel and Conference Centre 
at 705-474-5805 

         A special conference room rate of $ 124.00 standard room is available. Upgraded 
rooms are also available at an additional cost.  When you call, please refer to “PSW 
Conference – Preferred Health Care Services”.  You must book by October 10, 2014. 

  
 


